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Getting Started 
First, we perform an initial assessment over the phone and talk with 
you about your priorities and personality.  If that conversation feels 
good to you, we'll come to your home for a consultation to talk 
through the details of your situation, needs, goals, etc. There is a $95 
charge for this, but the fee will be credited toward the first day 
of organizing and/or downsizing. 

The Process 
Every project is different.  We customize the organizing process to you 
and your needs Focus, clear decision-making and “homework” make 
the process more efficient and can help you stay within your budget. The number of sessions required 
depends on your situation. 

We are happy to help as much, or as little as you need. We can take you all the way from start to finish 
or just help with the few parts of the process that you can’t accomplish on your own. 

DOWNSIZING 
DOESN’T HAVE TO BE 

DIFFICULT

Why hire us? 
Maintain Independence & Control - You’re in charge, everything is done the way you want … how and when 

you want. 
Decrease Family Stress - with unbiased help you can avoid disagreements and tension. Decisions get made 

without arguments or objections. 
Avoid Exploitation/Fraud - Don’t worry about finding, trusting and following-up with movers, estate sellers, 

contractors. We do all that! 

Problem Solving - We’ll see potential problems before they happen and have the expertise to solve any that do 
occur. 

Need more information ? 
There’s lots more on our website www.arange.org, and/or feel free to call or email us : 757.567.4443  
or info@arange.org There are lots of helpful links on our website and some great articles on our 
Facebook page.

http://www.arange.org
http://www.arange.org
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Before the move … 
As you get ready to relocate, we can help you sort through and 
organize what you want to take with you and what you don’t. We’ll 
help you identify what you want to give to family/friends, sell 
donate and/or dispose of. 

Arange brings you a wide range of resources to help you find a 
home for those things you won’t be 
taking with you. We will introduce 
you to : 

• local estate sale companies 
• specialty companies (for collections 

like stamps, trains, figurines, etc.)  
• consignment stores 

We also work closely with charitable 
organizations and can set up donation 
pick-ups for items that you wish to 
donate. We’ll provide you with an 
inventory list and receipts for your files. 

We deal with your documents as well, organize what you need to 
take with you, recycle old papers, magazines, etc. that you’re not  
taking and arrange for shredding of any confidential documents. 

The move … 
We have great relationships with professional movers in the area 
who understand our moving process – making the move efficient 
and smooth. We will assist in reviewing any estimates and help 

you to find the team that best meets 
your needs. Once you’ve chosen the 
moving company, we’ll coordinate all 
of the particulars such as dates, times, 
the size of the crew, securing loading 
docks and elevators in your current 
home and your new residence, and 
making sure all details are in place. 

We can oversee the move if you 
want additional peace of mind. With 
the help of our floor plan and a 

digital camera, we’ll recreate what you loved about your last home 
and create new spaces to enjoy. We can organize your items in 
your new closets, storage areas and, of course, rework anything 
that doesn’t live up to your expectations. 

Richard has worked most of his 
career in retailing, for many years 
managing some of the larger 
Macy’s stores in the Washington 
DC area and, for the past two 
years, at Louis Vuitton in Hawaii. 
After that, he took a bit of time 
off to help a friend get her 
organizing/downsizing business up 
and running and got hooked. 
What he and Lisa began to 
realize was that there was a 
strong need for this kind of service 
in the Hampton Roads area. They 
worked well together and each 
brought different things to the 
table that combined to make a 
great team …  and so, Arange 
was born!

Retail is one of those careers that 
gets in your blood and becomes 
a passion. For Lisa, after 25 
wonderful, crazy, years it was 
time for a change.  Fortunately, 
manag ing a Macys s to re 
prepares you for almost anything 
and her new passion became 
organizing.  Between working 
with the public, managing large 
teams, and constantly trying to 
find new ways to fit 10 pounds 
into a 5 pound space, organizing 
allows her to use all the skills 
she's developed and have quite a 
bit of fun at the same time!

Richard Lecours

Lisa Dailey


